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a major additive supplier paid us a visit 
recently to announce that he had been 
promoted to a new position and would 

would remain involved at a distance, 
but the hands-on responsibilities 

replacement, our new rep, joined him on 

the new rep had been educated 

all about quality and any run-of-the-mill 
technology that may appeal to other 
companies would earn no interest from 

also, that our long-time rep had shared 

job for us, we respected his effort and 

that he took considerable pride in the 
role he played in developing products 
that went beyond the boundaries of the 

fully committed to investing all that’s 
necessary to remain at the forefront of 

foundation of our philosophy from the 

wanted a product that outperformed 

that the additive used would be critical 

pure synthetic base oil, but it would be 

As we began formulating, the supplier 
recommended the additive percentage 

A week or so later the supplier got back 

anyone else was doing was maybe 

marketing perspective no one would 

The investment in our products goes 

forms of testing to validate 
product performance and 
uncover ways to make 

effort and research 
to further validate the 

will see, the oil held up 

we make to ensure that our products 

product performance, and we don’t 

customers can be assured that behind 

documented proof and a rock-solid 
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